
Job Posting June 17, 2022 

 

Position Title: Community Health Worker, Full-Time Temporary 

Pay Rate:  $14.53 

Division: Public Health (Chippewa County Health Department) 

Union: Non-union/Non-exempt 

Job Summary: 

Under the supervision of the Public Health Supervisor, the Community Health Worker (CHW) obtains 

needed health and human services for their clients to secure better health outcomes for them.  The CHW 

is credible to their clients, because they are culturally and geographically connected to the community 

where they work.  Through home visiting, the CHW links clients to community resources, and assists 

them in overcoming barriers to health, social services, education, and employment 

 

EDUCATION, TRAINING, EXPERIENCE, CERTIFICATION/LICENSURE: 

Education:  Possession of a high school diploma or equivalent is required. 
 

Experience: Experience with social services or public health is preferred. 
 

Other Requirements:  Possession of a valid Michigan driver’s license. 

 

Possession of a reliable, registered, and insured vehicle. 

 

The qualifications listed above are intended to represent the minimum skills and experience levels associated with 

performing the duties and responsibilities contained in this job description. The qualifications should not be 

viewed as expressing absolute employment or promotional standards, but as general guidelines that should be 

considered along with other job-related selection or promotional criteria. 

 

ESSENTIAL FUNCTIONS: 

1. Analysis & Assessment:  Understands the health status of populations and their related 

determinants of health and illness.  Uses information technology to collect, store, and retrieve 

client health information. 

 

2. Policy Development & Program Planning:  Applies strategies for continuous quality 

improvement.  Attends staff meetings and conferences/workshops as appropriate.  

Participates in program planning.  Incorporates policies and procedures into program plans 

and structures. 

 

3. Identifies the health literacy of populations served.  Communicates in writing and orally, in 

person and through electronic means with linguistic and cultural proficiency.  Applies 

communication and group dynamic strategies in interactions with individuals and groups. 

 

4. Cultural Competency:  Incorporates strategies for interacting with persons from diverse 

backgrounds.  Recognizes the role of cultural, social, and behavioral factors in the 

accessibility, availability, acceptability and delivery of public health services.  Responds to 

diverse needs that are the result of cultural differences. 

 

 



5. Community Dimensions of Practice:  Identifies community assets and resources.  Informs the 

public about policies, programs, and resources.  Informs clients and the community about 

programs and resources.  Assists clients in overcoming transportation barriers and in some 

cases, may transport clients.  Provides home visits to clients. 

 

6. Leadership & Systems Thinking:  Uses individual, team, and organizational learning 

opportunities for personal and professional development.  Utilizes available learning 

opportunities from other agency staff.  Performs other duties as assigned. 

 

OTHER FUNCTIONS 

7. Understands and adheres to HIPAA and confidentiality policies.  Adheres to the 

financial policies and procedures. 

8. Function in a response capacity to public health emergencies consistent with knowledge, 

skills, experience and professional licensure/certification.  Acquire knowledge to be 

competent in appropriate response roles. 

9. Successfully completes required training and curricula. Uses appropriate protocols for 

care coordination activities at all times. 

10. Secures information such as medical, psychological and social factors contributing to 

client’s situation, records information in database, and forwards to clinical professionals 

for evaluation. 

11. Advocates for clients and acts as a liaison between clients and other service providers. 

12. Helps clients and families through individual or group conferences to understand, accept, 

and follow medical recommendations. Review care plans developed by clinical 

professionals and perform appropriate follow-up activities as directed. 

13. Functions in a response capacity to public health emergencies consistent with 

knowledge, skills, experience and professional licensure/certification.  Acquire 

knowledge to be competent in appropriate response roles. 

 

14. Recognizes that positive employee relations are a necessary precedent for positive client 

relations. Provides assistance when seeing another in need. Contributes to the team effort of 

providing superior customer service to enhance the image of the Health Department. Refrains 

from holding negative conversations about duties, assignments, co-workers and clients. 

Adheres to Health Department telephone courtesy standards for answering, placing and 

transferring calls, as well as general telephone use. Does not allow personal telephone calls 

or visitors to interfere with telephone responsibilities, public encounters or customer courtesy 

to others. Demonstrates an effort to assure that customers/clients wait in definite expectations 

of when and how they will be served. Professionally addresses others (smile, handshake, eye 

contact, voice, posture, grammar, grooming and dress). Responsible for promoting and 

securing potential clients and referrals. 

 

15. All other duties as assigned. 

 



An employee in this position may be called upon to do any or all of the above tasks. (These examples do 

not include all of the tasks which the employees may be expected to perform.) 

 

Other Functions: 
During a public health emergency, the employee may be required to perform duties similar to but not 

 limited to those in his/her job description. 

 

PHYSICAL REQUIREMENTS [This job requires the ability to perform the essential functions contained 

in this description. These include, but are not limited to, the following requirements. Reasonable accommodations 

will be made for otherwise qualified applicants unable to fulfill one or more of these requirements]: 

 

-Engage in the following movements:  Balancing, stopping, kneeling, crouching, reaching, standing, 

walking, lifting, writing, and repetitive motions.  Walks over uneven terrain and climbs stairs to 

gain access to worksite locations. 

-Ability to enter and retrieve information from the computer. 

-Exert up to 50 lbs of force occasionally, and/or a negligible amount of force constantly to move 

objects.  Lifts and carries boxes, display cases, audiovisual equipment, and other materials weighing 

up to 50 lbs.  Places materials in, and retrieve from, a vehicle. 

-Hearing ability sufficient enough to communicate with others effectively in person and over the 

phone. 

-Bending and stooping to access office files and place and retrieve items from storage units. 

 

Ability to perform physical requirements which may vary with the assignment. 
 

WORKING CONDITIONS 

• Works in an office and outside in various types of weather conditions. 

 

• Travels throughout the county in all types of weather conditions. 

 

 

Interested applicants should submit a letter of interest, application and/or resume to Jill Schaefer, 

Executive Assistant, 508 Ashmun Street, Suite 120, Sault, MI 49783.  Applications can be found at 

www.chippewahd.com. EOE, open until filled. 

www.chippewahd.com

