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I. PROCEDURAL GUIDELINES 

  
A. All medical records requests will be processed in accordance with 

Michigan Medical Records Access Act (Act 47 of 2004). 
 

B. Medical records requests shall be made by either the patient and/or 
the patient’s authorized representative.  All requests must be made in 
writing. 

 
C. All charges/fees associated with medical record request(s) will be 

charged in accordance with the State of Michigan DHHS Medical 
Records Access Act Fees/Consumer Price Index. 

 
D. The patient and/or patient representative will be responsible for all 

postage/shipping costs. 
 

E. If the medical record is in some form of medium other than paper, the 
patient and/or patient representative will be responsible for the actual 
cost of preparing a duplicate. 

 
F. Medical record requests will not be processed/released to the patient 

and/or patient representative until all applicable fees are paid. 
 

 


